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Globally, borders are being
replaced with connections
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600M users worldwide




The transition Is happening rapidly
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Source: ComScore Global Y/Y change Jan 2010 - Jar
2011



Over 32m Active users in the UK &
Ireland

> Hrs 33 21 Sessions 65.4% daily
minutes

Average sessions per user Active users log in

Average minutes per user (monthly) (daily)

(monthly)

Source: Nielsen Net ratings October 2010 & Facebook Internal Data, Worldwide, October
2010



The web is
built around
people




Industries are transforming by organizing
around people
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B2 wall

& Info

,Q Friend Activity

Team | Equipo 2010/11
& Madridista

Fantasy Manager

& RM Avatars

(3] Photos

Maore =

About

Real Madrid C.F. is a
professional football club
based in Madrid, Spain. |...

More

74:heck—in5

13,390,434 people like

this

Request for Permission

Real Madrid Fantasy Manager is requesting permission to do the following:

| Access my basic information FANTASY

Includes name, profile picture, gender, -

networks, user ID, list of friends, and any
other information Ive shared with \
everyone
ver Real Madrid Fantasy
Send me email Manager
Real Madrid Fantasy Manager may email *hkkd
me directly at niall.fagan@gmail.com -
Change

g. ~) Post to my Wall
“= Real Madrid Fantasy Manager may post
status messages, notes, photos, and videos

to my Wall

Report App

Logged in as Niall Fagan (ot You?) B | port Allow

Real Madrid C.F.

Professional Sports Team - Madrid, Spain

Wall Real Madrid C.F. - Top Posts
Share: Post [[3] Photo

Write something...

Real Madrid CF.
Mourinho's "thank you" to Real Madrid supporters

Mourinho s “thank you’ to Real Madrid
supporters
www.youtube.com

"The season has come to an end and | would like
to take this opportunity to thank all Real Madrid
supporters for the affection and support they
have shown fo...

)
—
~
o
w1

53 Impressions - 0.51% Feedback

B 18 hours ago - Like - Comment - Share - Add Topic
CRM (10/11)

Real Madrid P Real Madrid C.F.
EA.R_TAWMR . You like this.

=27y

e 4

Real Madrid C.F. on Facebook
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; Bag / Saved
S A (0) 0.00
discover fashion online

{* | WOMEN | MEN

¥ Invite your friends

WELCOME TO THE ASOS FACEBOOK STORE
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Request for Permission

Bopler Games, Play with hits! is requesting permission to do the following:

“ Access my basic information

Includes name, profile picture, gender,

networks, user ID, list of friends, and any bopler
other information I've shared with S
everyone,

Bopler Games, Play
Send me email with hits!

Bopler Games, Play with hits! may email me
directly at niall.fagan@gmail.com - Change

ol

Access my profile information

Likes, Music, TV, Movies, Books, Quotes
and Birthday

3%

By preceeding, you agree to the Bopler Cames, Play with hits! Terms of Service and Privacy Policy - Report App

Logged in as Miall Fagan (Mot You?) m Don't Allow




Marketplace Ads

Auction-based pricing

. Drive actions
. Off-site clicks

Harley Farms Goat Dairy
Harley Farms is a o
ransactions
farm, with 200 alpine
goats on nine acres of

pasture in Pescadero,
California.

) Like - Kasey Galang likes this. ® G am e i n Stal IS

Custom Energy Bars X

- E-commerce sales

bars at YouBars.com

Select all your favorite
ingredients and put

Vor s 8 vy . Kick-start fan base

gift!

It's Nice to See You!

spexclub.com . Ad fornn atS
Classic and vintage
glasses for half the
T ’ ‘ Y price. Own a pair for

each outfit!

EPEXCLUB.CON Prescription $78, ° I Vent

Frames, readers &
sunalasses 358

.
Gary Danko Giveaway!
bloomspot.com o I e

Bloomspot exclusive:
Enter to win a $450

dinner at Restaurant
- Standard
Sweepstakes expires

soon, enter now!




Targets based on user Iinfo

Friends

facebook i

Marina Licban

Megan
Tannenbaum

Searc

Amy WeIIer

\_,-.

o0 Harvard University
2

University High School

Basic

Age, gender, geography,
relationship, language

Work and Education

Interests

Music, Movies, Books, Apps,
Pages, Websites



Premium Ads

Single ad on the Facebook
Home Page

Guaranteed first impressions

Massive reach

Multiple ad formats:
* Video
 Poll

ion Nationwide
e 29,383 people
Attending. Change RSVP

31
Invi re friends to this event [ ] Eve nt
Fr Isle, Brent Wein, and 2 other
Is are attendi




Sponsored Stories




= Sponsored Stories

A new product to drive word of mouth at scale

o,

Amy Weller
Edit My Profile

& Create Group...

[{%] Games
BE Apps

More - &

Value for users:

] News Feed

Share: [Z] Status [ Question [E| Photo #]] Link " Video

What's on your mind?

Top Mews * Most Recent ~

Trevor Walsh, Mike Fox and 2 other friends like Toys "R"

% 2 minutes ago - Like this page

Us.

Christina Holsberry
i wanted to watch football highlights but Simon Axten really wanted to
watch mean girls 2

22t s ago - Like - mment

&Y Paul Janzer and 4 others like this.
L) view all 4 comments

the pun ideal}

r Simon Axten christina, you're a mean girl toc. (paul, thanks for
a
22 hours ago - Like - #3 1 persan

Henry P Knapp Gretchen, stop trying to make fetch happen. It's
not going to happen!
7 hours ago - Like

Write a comment

Ben Chiaramonte
Welcome to the neighborhood Banksy.

Home  Profile

Events Se= all

Find More Friends
The friend finder is better
than ever, Try it.

Find Friends with BellSouth

Sponsored Story

by Trevor Walsh, Mike Fox and 2 x
other friends like Toys "R" Us.

Toys "R" Us
) Like

lcearusect

Questions Se= Al

What percent of Americans read the
news or follow current events?
Asked by a friend of Pau
Where can I get the best sandwich
ever in the Mission/Moe/Castro?
Asked by a friend of

Recommendations from trusted friends are the best

Value for businesses:

Word of mouth marketing at scale.

kKind.



Page Likes

> égagsored Stories are generated when a person likes your

» Stories appear in the News Feed and right-hand column with

facetmnk Home Profile Find Friends Account =
Amy Weller ] News Feed Top Mews - Most Recent =
_ Edit My Profile
-
Share: ] Status [ Question [ Photo ¢]] Link 'S Video Events See All
[:] News Feed
15 Messages . What's on your mind? What are you planning?
Events Find More Friends
&i, Friends = Trevor Walsh, Mike Fox and 2 other friends like Toys "R” Us. The friend findes is better
= @ 2 minutes ago - Like this page than ever. Try it.
& | Create Group...
Find Friends with BellSouth
[{w] Games
Ei’.! Apps Christina Holsberry
. Mars - c i wanted to watch football highlights but Simon Axten really wanted to Spamsared S
watch mean girls 2 )
) Trevor Walsh, Mike Fox and 2 x
22 hours ago - Like - Comment other friends like Toys "R Us.

Friends on Chat

&Y Paul Janzer and 4 others like this.

ﬂ" L) View all 4 comments

Simon Axten christina, you're a mean girl too. (paul, thanks for
the pun ideal)
il .
22 hours ago - Like - &5 1 person

Toys "R" Us
&) Like

Henry P Knapp Gretchen, stop trying to make fetch happen. It's
not going to happen!
7 hours ago - Like Questions Cea Al

What percent of Americans read the
news or follow current events?

Asked by a friend of Paul Janzer

Ben Chiaramonte Where can I get the best sandwich
Welcome to the neighborhood Banksy. ewver in the Mission/Noe/Castro?
Asked by 2 friend of Joczhyn 10 Ross

Write a comment...



Check-In Deals

A new way to get customers, spread the word and build loyalty.

Individual Deals

9 If you're looking to offer a one-time
deal, create an Individual Deal. You
can offer this type of deal to both
new and existing customers-- to
launch a new product, offer a gift
with purchase, get rid of excess
inventory, or simply get more people
into your store.

Get 20% off your entire
purchase!

Tag Friends With You

Loyalty Deals

To focus on rewarding your most
loyal customers, create a Loyalty
Deal. These deals may be claimed by
customers after a certain number
of check-ins. Depending on your
business, the number of check-ins
may vary. You have the opportunity
to create a deal that can be claimed
after no fewer than two and no more
than 20 check-ins.

'Starlight Bar &... =

| Q Starlight Bar &
T Grill

Free Appetizer

Tag Friends With You

Check In

Friend Deals

People dorn’t always buy, shop, or eat
alone. To offer a deal to a group of
people, create a Friend Deal. Friend
Deals allow you to offer discounts to
groups of up to 8 people, when they
check in together. These deals can
build even more exposure for your
business because in order to claim
wyour deal, your customers need to
introduce what you have to offer to
their friends and family.

10 PM

Jive Concert Hall =

‘J’J JVE | Jive Concert Hall

Free Concert Shirt for You and
& Friends

Chack kn and Tag & Friands to Claim

Tag Friends With You

1t

Charity Deals

Show people that you care about
more than just the bottom line.
Create Charity Deals to make a
donation in the amount of your
choice to the charity of your choice
each time someone claims your deal.
This is a great way for your business
to give back to the community. Please
note that you must manage the
donation process.

Starbucks

Help Protect Forests

protact 5,
torest land.

Gno domation made

Mext Steps

Tag Friends With You




Sony VAIO:

- OBJECTIVE: Increase fan base in Latin America and drive
engagement with app centred contest

* App called “Sense Me” allowed users to create playlists based on
their mood. Partnered with Sony Music

« Users had to share playlist for others to vote on creating social
engagement

* Premium & marketplace w/strong call to action
* Qutcome
- 173k fans versus goal of 95k
- 229k users voted on 11k playlists
- 432k page views as a result of the campaign

- Users spent avg of 7 minutes on VAIO page Vv’s goal of
o5m



